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1.International Organization for Standardization,
Draft International Standard ISO 9001:2015,
Clause 4.1-Understanding the organization
and its context.

2 International Organization for Standardization,
Draft International Standard ISO 9001:2015
Clause 4.2-Understanding the needs and
expectations of interested parties.

3.International Organizationfor Standardization,
Draft International Standard ISO 9001:2015,
Clause 5.1.1-Leadership and commitment
with respect to QMS.

4.Ibid. See leadership and commitment among
the 11 items listed inc clause 5.1.1.
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